PexoMeHIalIMKM AIMHUHHUCTPAIIMU U NEAArOrMYeCKOMY KOJJIEKTHBY
00pa30BaTeIbHOI0 YUpeKIeHHs M0 padoTe ¢ yYaluMHMcs,
YIN4YEHHBIMM B Tesie)OHHOM XYJIMTAHCTBE

Yamie Bcero k Tene(OHHOMY XYJIMTaHCTBY NMPHUOEraroT JIOAW, B TOW WIM MHOW Mepe
NEPEKUBAIOIINE KPU3UCHOE COCTOSIHUE. VIMEHHO 3TO COCTOSIHHME MOYKET BBI3BAaTh HETATHBHBIC
M3MEHEHHsI B BOCTIPUSTHH OKPY)KAIOLIeH 0OCTAHOBKHU JUIS TIEPEKUBAIOLINX €r0. DT N3MEHEHHS
9acTO MPOUCXOJAT HEOKUIAHHO W TPHBOJAT YEJIOBEKa K OLIYIIEHUIO CBOCH YSI3BUMOCTH H
6ecniomomHoCcTH. TakuMu Kpu3ucaMu it peOeHKa MOTYT CTaTh: CII0KHBIE B3aMMOOTHOIICHHS C
pPOMHBIMH ¥ ONM3KUMH; KOH(IUKTHBIE CHTyalldd C  [eJaroraM; HapylICHHbIE
B3aMMOOTHOIICHHUS CO CBEPCTHHKAMH, a TaK)KE€ HECYACTHBIA CIlydail C YYalluMCS; CMEpTh
ONMM3KUX, 3HAKOMBIX (0COOEHHO CaMOYOMHCTBO); rpyboe Hacwiue (HampuMep, TpYyHIOBBIE
«pa300pKu»); 3aXBaT 3aJI05KHUKOB; Mokap B OY uiu npupoHbie 6eacTBUS (Harpumep,
HABOJIHEHHE WJIM yparas) u JIp.

JIroObIe cuTyaIuu Jierde nmpeaoTBpaaTh, Y4eM HCIPaBIsaTh. IMEHHO MO3TOMY Tak BakHa
npodmrakTudeckas paboTa TO TPEAYNPEKICHUI0O KPU3UCHBIX curtyanud B OY, kK  yucimy
KOTOPBIX MOXXHO OTHECTH M XYJIUTaHCKHE TeJe(QOHHBIC 3BOHKH, HA3bIBAEMBIC «TelIe()OHHBIN
Teppopusm». [IbITasich coBIagaTh ¢ IMCUXOJIOTHYECKUMH W SMOIMOHAIBHBIMU TOCIEICTBUSIMU
COBEpPIIIEHHOTO TOCTYIKA, HEKOTOPBIE JIFOJIA MOTYT OTPHIATh JINOO (PaKT caMOTO MPOUCIIIECTBHS,
00 ero 3HaueHue. Yyaliuecs, KOTOpPbIE UCIOJIb3YIOT OTPULIAHUE KaK CPEACTBO CIIPABUTHCS C
MpOM30LIeAEeH CUTyalluel, NOJKHBI ObITh YIMUYEHbI B MSTKOM, HO MPSMOJIMHEHHON MaHepe.
[TomoOHas cuTyarmst MOXKET BhI3BAaTh THEB M HETOJIOBaHME YenoBeka. Ha Bcex atamax paboThI C
yUaluMcsi, yIWYEHHBIM B Tele(OHHOM XyJNUTaHCTBE (Teppopu3Me), €O  CTOPOHBI
00pa3oBaTEeIbHOTO  YYPEKIACHUS JODKHAa OBITh oO0ecredeHa ICHUXOJIOTO-TIeIaroruuecKast
noanepxkka. [lcuxonor 5nubGoO pyKOBOAMTENh YYAacTBYIOT BO BceX Oecenax, MPOBOAUMBIX C
peOEHKOM CHelHaTuCcTaMH TPAaBOOXPAHUTEIBHBIX OpraHoB. IIpenoaaBaren mpoBoAAT 60IbIIOE
KOJIMYECTBO BPEMEHH CO CBOMMHU YYAUIUMHUCS U, JOCTaTOYHO XOPOIIO 3Has UX, CIIOCOOHBI
OKa3zaTh pedsTaM CBOEBpPEMEHHYIO0 momomib. OJHAKO caMUM TIeaaroraM HEOOXOIUMO OBITh
CHOKOMHBIMU M KOHTPOJIMPOBATH CBOMX YYalllUXCSI B TO BpPEMsl, KOTJa OHU MOTYT HCIBITHIBATH
MPUJIAB SMOIUH, CBSI3aHHBIX CO CJIOKUBILICKUCS CUTYaIlUEH.

Huxe o003HaueHbI AeHCTBUSL, KOTOPbIE MOTYT MPEANPUHATH IPENoAaBaTeNu A1 paboThI
CyJalllUMHCS B Cllydyae COBEpIIEHHS UMH Tele(OHHOrO XYJIMTaHCTBA M B JIPYTHX IOJ0OHOTO
poJia CUTYyalusX:

[locne mnomydyenuss uHGOPMALMHU, CBSI3aHHOW C MPOUCIIECTBUEM, M pa3pelIeHUs
PYKOBOJIUTEINS 00pa30BaTEIbHOIO YUPEXKICHUS MearoraM cielyeT MPOKOHCYIbTUPOBATHCS CO
IIKOJIBHBIM TICHXOJIOTOM WJIM CHELHaINCTOM AHTUKPU3UCHOTO IMOAPA3JEIICHUsS OTHOCUTEIHHO
HauboJee y1ayHoU cTpaTeru B paboTe B MOJJOOHBIX CUTYALIUSX.

VYuamemycs 0053aTeIbHO HYKHO MPEIOCTaBUTh BO3MOKHOCTh OOBSCHUTH CBOM SMOLIMU
U TOCTYIKA OTHOCHTENBHO mpowu3omeamnero. HeoOXxoaumMo MOTOBOPUTH €  ydalIuMcs,
yIUYEHHBIM B Tele(OHHOM XYIUTAHCTBE, O TOM, YTO OH MOXET HCHBITHIBATh B CBS3H C
MIPOU30LIEAIUM (K MPUMEPY, CUIIbHBIE HETaTUBHBIE SMOIMH, YyBCTBO CTpaxa, 0OUJbI, MECTH U
T.IL.).

[IpenogaBaTento HYKHO MOMHHUTB, YTO TIEPUOJI MPOXOKICHUS CUIBHBIX AMOLIMO HAJIbHBIX
peakuuii mociae 3aBepLICHUs CUTYallMM OOBIYHO JUIMTCS OT OJHOW N0 mecTu Hexenb. [lostomy
HEKOTOpbIE ydJalluecss MOTYT OTpearupoBaTh Ha MPOU3OIIE/NIee AHAMU WIA HEACTSIMH TO3XKe.
[IpenosaBatenu A0JKHBI UMETh B BUY 3TO M OCTAaBaThCsl HACTOPOXKE HEKOTOPOE BpeMs Mocie
coObITui. HekoTopble 1eTH MOTYT IBITAaThCs YOEAUTh OKPYXKAIOIIMX, YTO OHM HE 33/€Thl ITHUM
COOBITHEM, A IOTOM BHE3AIHO MPOJEMOHCTPHPOBATH CHIIbHYIO SMOLMOHAIBHYIO PEAKIHIO.

Korma ywammiics cMOXeT TOJETUTbCS CBOMMHM 4YyBCTBaMH, IpeNoJaBaTessiM
HE00X0AMMO BBICITYIIATh €r0 B HEKPUTHYHON U HE OLIEHUBAIOILEH MaHepe.

VYuyamemycs 10JkHa ObITh MPEJOCTaBICHA BO3SMOXKHOCTD BBIPa3UTh MPOUCILIEAIIEE Yepes3
pa3nuyHbIe CpEeACTBA KOMMYHMKALIMM, HAlpUMep, NMUChbMO. BaxkHo, uyTOOBI mpenojaBaTeiu
KOHTPOJIUPOBAJIM CBOM MOIIMU BO BpeMsi pabOThI ¢ yJaluMucs. 3agada 3Ta JOBOJIBHO TpyIHas,



€CIM TpPUHATH BO BHHMMAaHHE, YTO MEAArord CaMU MOIJIM OBITh CEPhE3HO «3aIEThD»
CIIOKMBIICHCS CUTyauuei. Ydyampecs UMEIOT NPHUBBIYKY CMOTPETh Ha B3POCIBIX, YTOOBI
nojpaxkarb MX peakuuu. lIpemonaBarenb, UCHBITHIBAIOIIMKI SMOLMOHAIBHBIE TPYAHOCTH,
MOJKET OBITh HE JIyYIIUM IPUMEPOM IS MoApakaHust. EC pyKOBOIUTENs HE B COCTOSTHUU
aZICKBATHO JICCTBOBATh B CJIOKUBILIEHCA CUTyallud, TO APYroM MeJaror JOJKEH HEMEUIEHHO
3aMEHUTh €ro WIM IOMOYb B pabore. Yuammiics, npuOerHyBmuii K TeneGoHHOMY
XYJIMTaHCTBY, B TOM WM HWHOW Mepe IMEpeKUBAET KPU3UCHOE COCTOSIHUE (COCTOSIHUE
nucbananca). Arpeccusi MOXKET SIBJISATHCS HOCIEACTBHEM JAHHOTO COCTOSIHHS 4yeloBeka. B
CIIOKMBIIEHCS OOCTAaHOBKE PYKOBOJIUTENIO BAaXHO BBISIBUTH OOBEKTHUBHYIO MPUYHHY
MIOBEJICHUS Y4YaIllerocs M J1aTh OLEHKY CIIOXKUBILIEHCS CUTyallud. B HEKOTOPBIX Ciydasx Uit
peleHus 3ToH 3a1a4l He00X0AUMO OOPATUTHCS 3a MIOMOIIBIO K IICHXOJIOTY.

ITpu camocTosATeNBbHOM paboTe C ydaluMcs: pyKOBOIUTEINIO CIIEAYET:

o MOCTapaThCs OMPENEIUTh, YTO TPEBOKHUT YYaIIETOCs, BOBJIEKas €ro B Oecemy o
TOM, 9TO C HAM IIPOUCXOJIHT;

o MOTBITATHCS Y3HATh, YTO KOHKPETHO MPUYHHSET eMy OSCIIOKOWCTBO B JaHHBIN
MOMEHT;

. BBISIBUTH Han0oJiee aKTyalbHYIO JIMUYHYIO MPOOJiieMy (C TOYKHA 3PEHHST €ro
caMoro);

o BBISIBUTH T€ MPOOJIEMBI, KOTOPBIE MOTYT OBITH PEIICHBI HEMOCPEJACTBEHHO C
TTOMOTIIBIO TIPETIOIaBaTEeIIs;

o COBMECTHO C yYalllUMCS MPOJYMaTh, 4TO MOXKET MPENSATCTBOBATH PEHICHUIO
npooseM;

. 0o0CyaWTh, 4YTO MOXKHO cHeiaTh C HauOoabel 3(PEGEKTHBHOCTHIO B
KpaT4yalIime CpoKH, YTOOBI CITPABUTHCS € TIPOOIEMOI;

o MOCTapaliTeCh 3aMETUTh CXOJCTBO JAHHOM CHUTyallMd C MpPealIeCTBYIOIIUMU
MHIUJCHTAMH.

B nensx mnpenynpexaeHuss TPOTUBOMPABHBIX ACHCTBHI CO CTOPOHBI YyYalllUXCs
PYKOBOJIUTENN JOJDKHBI CTapaThCsl BBISIBUTH YYALIUXCS, KOTOpPHIE HAXOJIATCS B KPU3UCHBIX
COCTOSIHUSIX M HY)KJIAIOTCS B MHIWBUJyaJbHOM MOMOIIM U mojanepkke. K HUM oTHOCSTCS
ydaniuecs, KOTopbIe:

o B TE€UCHME [UIUTEIHLHOIO BPEMEHU HE BBINOJHSIOT 33/1aHUs MPH YCIOBUH, YTO
OOJIBIIMHCTBO CBEPCTHUKOB CIPABIIAIOTCS C pabOTO;

. OTJIMYAIOTCS BBICOKUM YPOBHEM OMOIIMOHAIBHBIX PEaKIMi, HalpuMep
arpeCCUBHOCTHIO, IIJIa4eM, CJIC3JIMBOCTHIO;

. 4acTO HAXOATCS B JISIPECCHBHOM COCTOSIHHMH, a TAKIKE HEXKEIIAIOIIUE

00II1aThCS;

. OTJIMYAIOTCS HHU3KOW YCIIEBAEMOCTBIO M CJIA0ObIM YPOBHEM KOHIICHTPAIUH
BHUMAaHHS;

. UMCIOT  CyWMIUJAJbHBIE HMICH WIM [PEJHAMEPEHHO HAHOCAT  cede
MTOBPEIKICHHS, HAPUMED, PAHSAT CeOs;

° 3aMeueHbl B  YHOTPEONEHUM  aJKOTOJIA WM  HAapKOTHKOB, JAPYTUX
IICUXO0AKTUBHEIX BEIIECTB;

° HaOUPAIOT WK TEPSIIOT 3HAUUTEIHHBIN BEC 32 KOPOTKUH NEPUOI BPEMEHU;

° nepecTarT oOpaliate BHUMaHUE Ha TUYHYIO TUTHEHY.

C TteueHuem BpPEMCHHU, IIpU HpaBHHBHOﬁ MOAACPIKKE CO CTOPOHEI IIEPCOHATIA U CEMBbH,
yanlHﬁCH CMOXET aJeKBaTHO OILIEHUTHh CBOH IOCTYIIOK. OH cTaHET MO3UTUBHO
paccMaTpuBaTbh BCC MPCABABIIICMBIC CMY TpC6OBaHI/IH. O)IHaKO €CTh Y4JallucecCsda, KOTOPHBIC
6y,£[}/T NpoAaOJIKATh IMCPCKUBATH KPU3SUCHBIC COCTOSIHUSA W MCIIBITBIBATH IMOBCACHYCCKUC

HpO6JICMLI B OVY. Otum JIFO M HOTpC6y'IOTCH JanbHenmas WHAUBUAYAJIbHAAd MOMOIIb.
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